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The Hong Kong Council of Social Service 

RFP Ref. no. HKCSS – GTP 

Project: “Provision of Impact Assessment and Annual Evaluation of the Gerontechnology Platform” 

 

Questions and Answers 

 

This document will keep an up-to-date list of Questions and Answers made during the tendering process to allow for a common understanding by all 

suppliers. 

 

Ref Date Question Answer 

QA1 10/9/2021 Please provide an estimate or past number of 

users of the Knowledge Hub. 

The total number of unique visitors to the Knowledge Hub in the 

three-year project period is estimated to be 8,000.   

There will be a log-in portal for supplier side and demand side, where 

demand side may post their wish-list for supply side to post possible 

product/solution to meet such needs. The estimated number of 

registration at the portal(s) is 900. 

QA2 10/9/2021 Please provide an estimate or past number of 

participants in Networking and Capacity Building 

section of the platform.   

The scale of the Networking and Capacity Building activities varies 

from 15 to 300 participants for each activity, including online 

event.  The total number of participants in the three-year project period 

is expected to exceed 2,400 and we are planning to have over 50 events 

in total.  All of which would have at least a registration list, if not an 

attendance list. 

QA3 10/9/2021 Please provide also the different types of capacity 

building initiatives and the number of participants 

Networking and Capacity Building activities include but not limited to 

local and overseas study visits, annual summit, theme-based seminars / 
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in each respective type of initiative. workshops, briefings and trainings. The number of participants for each 

activity varies from 15 to 300.  The scale depends very much on the 

location and nature of the event. 

QA4 10/9/2021 Please indicate the number of products and/or 

companies that will be utilising the Consultancy, 

Localization and Testing support of the platform. 

The expected number of products and companies that will be utilising 

the Consultancy, Localization and Testing Support of the Platform in the 

three-years project period is illustrated as follows: 

- For localization and testing support, we expect to handle over 100 

companies which would have expressed interests in the testing 

support exercise during the three-year period. 

- Number of products shortlisted for testing at residential homes and 

centres; as well as community level will be around 10-12 in total. 

- For products grouped under companies that receive consultancy 

service, it would be difficult to estimate.  Assuming one product per 

company receiving consultancy service, we planned to have about 

240 companies to receive consultancy service in the 3-year project 

period, so that would cover about 240 products. 

QA5 10/9/2021 Or provide a list of members affiliated with the 

GT platform. 

The Gerontechnology Platform is funded by the Social Innovation and 

Entrepreneurship Development Fund (SIE Fund) and the Intermediary 

is the Hong Kong Council of Social Service (HKCSS). 

There are nine Collaborative Partners: 

1. Global Centre for Modern Ageing Limited (an Australian 

company) 

2. Haven of Hope Christian Service 

3. Hong Kong Productivity Council 
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4. Hong Kong Science and Technology Parks Corporation 

5. Jockey Club Rehabilitation Engineering Centre, The Hong Kong 

Polytechnic University 

6. Marsh (Hong Kong) Limited and JLT Insurance Brokers Limited 

7. Logistics and Supply Chain MultiTech R&D Centre Limited 

8. Our Hong Kong Foundation Limited 

9. School of Nursing, The University of Hong Kong 

 


